Highgate Medical Centre
Newsletter July 2017
Useful information for parents about management of respiratory tract infections like coughs, colds and sore throats available at:


www.whenshouldiworry.com




New member of the patient services team

We are pleased to introduce Sian to our Patient Services Team from August 2017. 









	Refurbishment

[bookmark: _GoBack]3 rooms at the surgery are being refurbished week commencing 10th July. The work should last approximately 3 weeks. Parking will be restricted at the surgery so please can we request that you  sensibly on Highgate Road.

Our GP’s

· See Dr Lakhani (m) on Mondays, Wednesdays and Fridays.
· See Dr Coleman (m) on Tuesdays
· See Dr Williams (f) on Thursdays.
· See Dr Caratela (f) on Fridays.

Missed appointments 

In June 2017, patients failed to attend 85 GP or Nurse appointments.

This equates to a total of 14 hours wasted.
Help us to help you…..cancel your appointment if you cannot attend or no longer need it!


